Terms of Use
Onyx Bridge Retirement Group, LLC (“OBRG”)
Effective Date: September 5, 2024
Last Updated: September 26, 2024
Welcome to the website of Onyx Bridge Retirement Group, LLC (“OBRG,” “we,” “our,” or “us”). By accessing or using this website (the “Site”), you agree to be bound by these Terms of Use (“Terms”). Please read them carefully. If you do not agree to these Terms, you should not use the Site.
1. Purpose of the Site
The Site provides general information about OBRG and our retirement plan administration services. Nothing on the Site constitutes investment, tax, legal, or financial advice. You should consult your own professional advisors before making decisions regarding your retirement or financial planning.
2. Eligibility
The Site is intended for use by U.S. residents who are 18 years of age or older. By using the Site, you represent that you meet these requirements.
3. Privacy and Data Use
Your use of the Site is subject to our Privacy Policy, which explains how we collect, use, and safeguard personal information. By using the Site, you acknowledge that you have read and agree to the Privacy Policy.
4. Intellectual Property
All content on the Site—including text, graphics, logos, designs, and other materials—is the property of OBRG or its licensors and is protected by U.S. and international copyright, trademark, and intellectual property laws. You may view and download content for personal, non-commercial use only. You may not copy, distribute, modify, or otherwise use Site content without our prior written permission.
5. Acceptable Use
You agree not to use the Site to:
· Violate any applicable law or regulation.
· Attempt to gain unauthorized access to any portion of the Site, servers, or systems.
· Upload or transmit harmful code, malware, or disruptive technologies.
· Misrepresent your identity or affiliation.
· Interfere with the operation or security of the Site.
6. Third-Party Links and Services
The Site may contain links to third-party websites or services. These are provided for your convenience only. OBRG does not control and is not responsible for the content, security, or privacy practices of such sites. Accessing third-party websites is at your own risk.
7. Plan Sponsor Portal Terms
If you access a secure area of the Site (the “Portal”) as a plan participant, plan sponsor, or other authorized user:
· Account Security: You are responsible for maintaining the confidentiality of your login credentials and for all activity conducted using your account. Notify us immediately of any unauthorized access or suspected security breach.
· Accuracy of Information: You agree to provide accurate information when using the Portal and to promptly update information if it changes.
· Authorized Use: The Portal is provided solely for purposes of administering and managing retirement plan information. Any misuse, including unauthorized data access or disclosure, may result in suspension or termination of access and may subject you to legal liability.
· Data Integrity: While OBRG strives to maintain accurate and timely information, data displayed in the Portal may be subject to processing delays or updates from third-party providers. The Portal should not be relied upon as the sole source of account information. Official account statements and documents provided by recordkeepers, custodians, or plan sponsors remain the governing records.
· Transmission of Information: You acknowledge that electronic communications and transmissions involve some risk of interception or unauthorized access, and you accept that risk when using the Portal.
8. No Warranties
The Site and Portal are provided “as is” and “as available.” OBRG makes no warranties, express or implied, regarding the Site, Portal, or their content, including accuracy, completeness, or fitness for a particular purpose. We do not warrant that the Site or Portal will be uninterrupted, secure, or error-free.
9. Limitation of Liability
To the fullest extent permitted by law, OBRG and its affiliates, officers, employees, and agents are not liable for any direct, indirect, incidental, consequential, or punitive damages arising out of or relating to your use of the Site or Portal, even if advised of the possibility of such damages.
10. Compliance with U.S. and State Laws
OBRG is based in the United States and provides services to clients nationwide. By using the Site or Portal, you agree to comply with all applicable federal and state laws, including financial privacy laws such as the Gramm-Leach-Bliley Act (“GLBA”) and state consumer privacy statutes (including but not limited to the California Consumer Privacy Act (CCPA/CPRA), Colorado Privacy Act, Virginia Consumer Data Protection Act, and other similar state laws).
11. Indemnification
You agree to indemnify, defend, and hold harmless OBRG and its affiliates, officers, employees, and agents from any claims, losses, damages, liabilities, or expenses (including attorneys’ fees) arising out of or related to your use of the Site or Portal or your violation of these Terms.
12. Governing Law and Dispute Resolution
These Terms are governed by the laws of the State of New York, without regard to conflict of laws principles. Any disputes arising under these Terms shall be resolved exclusively in the state or federal courts located in New York, and you consent to the jurisdiction of such courts.
13. Changes to These Terms
We may update these Terms from time to time. Updates will be posted on the Site with a revised “Effective Date.” Continued use of the Site or Portal after changes are posted constitutes your acceptance of the revised Terms.
14. Contact Us
If you have any questions about these Terms, please contact us:
Onyx Bridge Retirement Group, LLC
1101 Wootton Parkway, Suite 400, Rockville, MD 20852
(301) 840 - 6550
info@obretirement.com

